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Telemetry / Analytics
Automatically Gathered

Telemetry SDK Licensing SDK
« OS type and version » Company name
. Memory « Username (obfuscated)
« CPU manufacturer * Device Name (obfuscated)
« CPU Cores * Remote user (obfuscated)
. Language - Remote Device Name (obfuscated)
« Time zone * License Usage
« Video card - Licensing Management
» Video card driver * Product Usage
- Number of displays  Customer reportable Data
« VM Info * Project

+ User definable fields
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Typical ISL Questions:

Did ISL created new license types for HXGN PPM products?

No ISL just manages historical PPM license policy that has been in place for many years.
ISL requires special ports be opened by my IT group?

No ISL uses standard port 80 and 443. Most every company that allows internet access for
their employees typically these two ports are the ones used
What security is invoked with ISL

Encrypt the data at point of entry and we encrypt the transport layer.
Does ISL support GDPR?

Yes, all “personal” data is encrypted and is not ever decrypted unless the owning company
authorizes PPM to allow their admins to see decrypted personal data.
Does ISL collect business sensitive or Intellectual Property data, i.e. file names, work
processes, any custom code used, etc...

No. PPM has a very detailed process to approve the content collected by ISL. PPM only
collect license usage data and then specific feature/function usage that is OOTB capabilities
delivered with the product.
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Thank You!
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